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Your plant needs every advantage to stay competitive in today’s tough market.  CCC can help give
you the edge you’re looking for through our experience in Profit Enhancement, Quality Product, and
Superior Service.  These are the elements that make up our Value Triangle. This is what you get from
CCC every time you entrust your turbomachinery to our control experts.

CCC systems will help you achieve the following:

■ Operate closer to control limits, increasing production

■ Prevent unnecessary trips and downtime

■ Minimize process disturbances

■ Prevent surge, overspeed and associated  damage

■ Automate start-up and shut-down

■ Operate at the lowest possible energy levels

■ Minimize antisurge recycle or blow-off

■ Optimize load sharing of multiple units
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diagnostics

For 30 years, CCC has provided
the most advanced turbomachinery
control solutions; but we offer more
than just hardware and software.  An
integral part of our solutions is our
dedicated customer services.  We stay
with you for the life of your CCC control
system - offering our customers the
very best in field engineering, state-of-
the-art diagnostics, on-site training,
and special seminars worldwide.
Perhaps, that is why over 80% of our
worldwide customers come back to us
year after year.

Field Engineering
Our field engineering staff is the

most qualified in the industry, with a
majority  of our engineers having
advanced degrees.  They do more
than just troubleshoot.  They are also
capable of analyzing your entire
process and assisting in solving its root
control problems.  With more than 100
dedicated and experienced field
engineers worldwide, CCC is always
close to your site.

Our field service personnel are
stationed in strategic industrial
regions around the world.

■ Brazil

■ The Netherlands

■ Russia

■ Saudi Arabia

■ China

■ The Republic of Singapore

■ United Arab Emirates

■ The United States of America

■ Atlanta

■ Des Moines

■ Houston

By placing our engineers close to
the action, we help decrease downtime
and save money for our customers.
Our always-on-call field engineers can
solve problems in person or over the
phone.  They can also provide
specialized engineering studies,
control system simulations, and system
upgrades.

Field Engineering Services
and Service Options 

The purchase of each CCC
product includes a period of
complimentary warranty support.  As
part of this warranty, CCC will provide
complimentary telephone support for
18 months from the date of shipment.
This includes telephone support during
regular business hours (8:00am –
5:00pm, Monday – Friday) at CCC's
International Headquarters in Des
Moines, Iowa, U.S.A. or CCC’s regional
office located in Amsterdam, The
Netherlands.

OnTel TM Engineer
OnTel Engineer provides

guaranteed around-the-clock
availability of a technical support
specialist to work with you over the
phone.  CCC guarantees that we will
respond within two hours of your
telephone calls, no matter the time or

the day.  You will receive high-level
technical support by a turbomachinery
control specialist.  They will have
fingertip access to your project data
and work with you until the problem is
resolved.  An annual OnTel Engineer
contract means you will get the
support exactly when you need it, and
will not have to wait until business
hours to get assistance.

OnCall TM Engineer
Just like OnTel™ Engineer, CCC’s

OnCall™ Engineer service option
guarantees around-the-clock
availability of technical support
specialists who will work with you over
the phone.  With OnCall Engineer, we
promise to respond within two hours of
your telephone call, no matter the time
or the day.  You will receive high-level
technical support by a turbomachinery
control specialist who will have
fingertip access to your project data
and work with you until the problem is
resolved.

In addition, OnCall Engineer
guarantees a field engineer will be
dispatched to your site within 24 hours
on the first available flight should on-
site field service support be required
and the problem cannot be resolved
over the phone.  An annual OnCall
Engineer contract means you will get
the support exactly when you need it,
and the added security of guaranteed

field engineer dispatch
time.

OnLookTM Remote
Diagnostics

OnLook Remote
Diagnostics provides for
remote monitoring and
diagnosis of your control
system by an experienced
CCC engineer, on an "as
needed" basis.  The
specialist can dial into
your TrainView® or
TrainView II® operator
interface system to
evaluate control system

performance and troubleshoot as
required.  Implemented in conjunction
with the annual OnTel or OnCall
contract, you will be entitled to simply
call and arrange a session of Remote
Diagnostics, day or night.  This means
your wait for help will be minimized.
Process upsets and critical events,
control system hardware, field devices,
configurations and loop tuning are
among the items we can diagnose
from a remote location.  After a remote
diagnostic session, we will send you a
report on our findings and
recommended corrective actions.

Remote Diagnostics is available

for any project with a TrainView or
TrainView II operator interface station
with CarbonCopy Plus installed.
Connection is via a telephone or
Internet link.

Extended Hardware
Warranty

CCC’s standard warranty (12/18
months) can be extended up to two
additional years (i.e. maximum of 36/42
months).  All original terms of the
standard CCC warranty will remain in
force, except the time period will be
extended.

This is a warranty by repair or
replacement (at CCC’s discretion).
This applies to CCC manufactured
hardware only, and does not apply to
third party buyouts such as computers.

OnShelf TMParts
Management Program

With CCC’s Parts Management
Program, you are guaranteed access
to replacement parts whenever and
wherever you need them.  Programs
are available to stock parts at your site
or at one of our service centers around
the world.  CCC will manage your
inventory to ensure the right equipment
and the latest software are available
whenever you need them.

CCC Worldwide Seminars
Compressor Controls Corporation 

Worldwide Seminars are based on 
our years of experience in the
turbomachinery control industry.
Seminars are presented at our world
headquarters in Des Moines and 
other locations around the globe.
Experienced instructors present

complex technical concepts in an
easy-to-understand manner.  CCC 
can also respond to your individual
requests and provide customized
training beyond the scope of our
standard courses.  

For a current schedule see our
website at www.cccglobal.com or 
e-mail seminars@ cccglobal.com.  

Informal On-Site Training
Working with new equipment can

be worrisome, even for the most
seasoned on-site engineer.  That is 
why our field engineers provide
comprehensive informal on-site 
training for your personnel on how 
to maintain and operate your new 
CCC control system.  They provide
manuals and answer frequently 
asked questions to make the 
transition smoother.  Basic operation
and orientation is provided with every
system you purchase.

Operations Course
This course is created primarily for

Operations, Process and Management
personnel.  A training manual is
developed specifically for your
application and provided for each
attendee.

Maintenance Course
This course is designed for

Maintenance, Instrumentation,
Technical, and Engineering personnel.
The course emphasizes hands-on
training and includes a customized
training manual for each attendee.

Customized On-Site 
Training

When was the last time you…

■ Analyzed the cause of an alarm 
in your CCC control system?

■ Replaced a faulty transmitter 
while your compressor was 
on-line?

■ Restarted your turbomachinery 
train in the middle of the night?

Sometimes your personnel may 
require training that is more 
in-depth.  Our training specialists 
can provide customized training 
specifically tailored to meet your 
individual process control needs. 
Customized on-site training is 
traditionally given to both 
operations and maintenance staff.

OnCall
Leading Innovator in Turbomachinery Control 

■ CCC is recognized as the technology leader in turbomachinery 
control

■ 19 PhDs, 60 Masters, 250 Bachelors
■ High fidelity simulation for testing algorithms and strategies
■ Numerous U. S. and foreign patents demonstrate  third party 

acknowledgment of innovation
■ Dozens of technical papers published
■ Hundreds of seminars presented worldwide, many sponsored by ISA, 

ASME and other leading technical organizations


