
Remote Diagnostic and Analytical 
Services (OnLook™)

Remote Diagnostic and Analytical Services (OnLook™) help keep your 
turbomachinery running and efficient ― no matter where your plant is

The Industrial Internet of Things (IIoT) enables you to rely on turbomachinery experts remotely 

for the service and support of your complex control systems.  CCC provides the expert analysis 

needed to optimize control and perform preventative maintenance to ensure your plant 

stays running longer with reduced maintenance costs.  As highlighted in the “Plant Engineer’s 

Handbook”, predictive maintenance practices can have significant business impacts including:

• Maintenance costs reduced by up to 50%

• Unexpected failures reduced by up to 55%

• Uptime increased by up to 30%

• Mean time between failures (MTBF) of machinery increased by up to 30%



From routine check-ups to assistance in emergency situations, CCC engineering 
services are always available with 24/7 secure support network

Get started today

To learn more about Remote Diagnostic and Analytical Services (OnLook™) 

please visit CCC website at:

https://www.cccglobal.com/onlook

Scan above to visit 
CCC OnLook website

EMERGENCY

Be ready when the 
unexpected happens

u Emergency assistance
u Root cause analysis
u Remote system tune-up and
   configuration

DIAGNOSTICS

Stay on top of control 
system health

u System health check
u Review of alarms, events, and 
   process trends

MAINTENANCE

Improve system 
performance & availability

u Review of control element
   performance
u Configuration check 
u System backup
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