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Returning Equipment to CCC for Repair or Replacement

This Return Material Authorization (RMA) Form must be completed to ensure timely processing of your RMA request. This form must include the RMA# and be shipped with the equipment being returned to CCC.
RMA Number:
     

Bill to Address:
     


Customer:
     


     


End User:
     


     


CCC Number:
     


     



P.O. Number:
     


     



Contact:
     

Ship to Address:


Email:
     


     


Phone:
     


     



IMPORTANT: It is important to provide as many details as possible in the reason for return field to ensure prompt RMA resolution. Incomplete information may cause delays processing the RMA or repairing the equipment.

REASON FOR RETURN / DETAILED DESCRIPTION OF PROBLEM:      

Material Returned:
      

Serial Number(s):
      


Note: When providing information regarding LED indicators, supply the status (ON, OFF, or blinking) of all LEDs.  For redundant controllers, provide this information for each controller in the set.

LED Indicators:
      

DCS Alarms:
      


To provide the information necessary to properly diagnose and correct the failure, use the appropriate CCC Configurator software and procedures described in the applicable Engineering Utilities user manual to save the following data to be sent to one of the aforementioned CCC email addresses with a reference to both CCC project number and the RMA number:

· Current parameter configuration of S3++ controller, current snapshot with all parameters of Prodigy, S5M or S5 Vanguard/Reliant/Vantage controller;
· Current Get Diagnostics (for Prodigy or S5 (Reliant, Vantage, Vanguard, S5M) controllers only);

· TrainView archive export of all alarms and events for 24 hrs before the failure. The Image File contains information necessary to properly diagnose and correct the failure.

In the event TrainTools PC is being returned, please include all software originally supplied.
ONCE THIS FORM IS COMPLETED REFER TO THE RMA RETURN INSTRUCTIONS BELOW
1. Request an RMA number from your CCC Account Manager. A PO is required for non-warranty RMA’s before the Return Authorization Number will be provided. NOTE:
For Warranty repair, please be sure the first page of this form (RMA Return Instructions - MFG-FM-004) is complete with "ship to" address, with any special document requirements or instructions. 

For Non-Warranty repair, please issue and include a Purchase Order with the unit to be repaired.  Your PO should include all "Bill to" and "Ship to" information, with any special document requirements or instructions.  

Remove the product as described in the maintenance procedure section of:

· Publication UM6102 for Prodigy products

· Publication UM5104 (simplex) and UM5106 (duplex) for Series 5 Vanguard products

· Publication UM5152 (simplex) or UM5154 (duplex) for Series 5 Reliant products

· Publication UM8406 (GP) for (legacy) Vantage products 
· Publication UM8410-V1/V2 for Vantage GC/XC
· Publication UM8404 for (legacy) Guardian products
· Publication UM8405-V1/V2/V3 for Guardian ODS/SDS products
· Publication TN72 for Series 5M products

· Publication UM3000H for Series 3++ products

2. Pack the items to be returned in a sturdy shipping container, using only ESD safe packing materials.
NOTE: Refer to the RMA Return Shipping and Packing requirements section below. Always use the original packaging if possible.
The following items MUST be included in the returned shipping container:

· A COPY OF THIS FORM (keep a copy for your records)

· The failed unit
· Copy of PO (for non-warranty RMA)
3. Upon receiving your RMA number and completing this RMA form, you are now permitted to ship. Ship prepaid and insured to the address listed below.

NOTE: For international shipments, refer to the international shipment instructions listed in the RMA Return Shipping and Packing requirements section below.
	RMA RETURN ADDRESS:

Compressor Controls Corporation

Attn: RMA # ________
4763 121st Street    

Des Moines, IA. 50323-2316 USA


	Fed.  ID  No:  42-1273676

Web Address:

www.cccglobal.com


RMA Shipping and Packing Requirements:
When returning failed parts for repair, please keep in mind CCC prefers the complete controller be returned so that the entire unit can be tested.  If only parts are returned, it can make it more difficult to diagnose the issue and in some cases the failure may not be within the part returned.

CCC control system equipment and Laptop PC’s contain Lithium Button Cell and/or Lithium Ion batteries and must be returned to CCC in accordance with the following instructions.

CCC Equipment: 

1. Lithium Button Cell batteries for CCC equipment may only be returned to CCC if they are still installed in the equipment. Lithium Button Cell batteries may not be shipped loose or packaged with other equipment.

2. Lithium Button Cell batteries identified by the manufacturer as being defective for safety reasons are forbidden for transport. If Lithium Button Cell batteries for CCC equipment are in this state, do not return them under this RMA. Contact CCC for further instructions.

3. Lithium Button Cell batteries that have been damaged or have the potential of producing a dangerous evolution of heat, fire or short circuit are forbidden for transport. If Lithium Button Cell batteries are in this state, do not return them under this RMA. Contact CCC for further instructions. 

4. All RMA shipments of CCC equipment containing Lithium Button Cell batteries shall be returned in accordance with the requirements below:

UN CLASSIFICATION: UN3091

PACKAGING INSTRUCTION: PI970

SECTION: Section II*

IMP: ELM

Limit Per Package: 500 controllers or control system cards.

Marking Required = None (Lithium Battery Handling Label is NOT Required)

Laptop PC’s:

1. Lithium Ion batteries for Laptop PC’s may only be returned to CCC if they are installed in the Laptop PC. Laptop PC Lithium Ion batteries may not be shipped loose or packaged with other equipment.

2. Lithium Ion batteries identified by the manufacturer as being defective for safety reasons are forbidden for transport. If Lithium Ion batteries are in this state, do not return them under this RMA. Contact CCC for further instructions.

3. Lithium Ion batteries that have been damaged or have the potential of producing a dangerous evolution of heat, fire or short circuit are forbidden for transport. If Lithium Ion batteries are in this state, do not return them under this RMA. Contact CCC for further instructions. 

4. All RMA shipments of Laptop PC’s shall be returned in accordance with the requirements below:

UN CLASSIFICATION:UN3481

PACKING INSTRUCTION: PI967

SECTION: Section II

IMP: ELI

Limit Per Package: 2 Laptop PC’s

Marking Required: None (Lithium Battery Handling Label is NOT Required)

International shipments:  Return PREPAID Freight and duties, “DOOR TO DOOR” via DHL, Emery (UPS Supply Chain Solutions) or Burlington Air Express (BAX) to "MUST CLEAR CUSTOMS IN DES MOINES, IOWA, USA".  These carriers have Power of Attorney to customs broker for CCC without delays.
· DO NOT Use Federal Express as CCC will incur additional customs clearance cost.
· DO NOT Use the Standard airlines as they require additional documentation and outside broker clearance.
If the goods are returned by a freight forwarder that does not deliver to Des Moines for Customs Clearance, CCC will then have to get an outside Broker to clear customs with delivery delays of approximately two weeks and an additional cost of $300.00 to $500.00 that will be charged back to the Customer or Distributor for the import fee charge to CCC for customs clearance.

The Commercial Invoice should have this Statement on it:  "USA goods return to Manufacturer, for Warranty Repair and/or Replacement" and use Schedule B/Harmonized Code: 9801.10.0000.  By using this statement and number, duties should be waived as return to manufacturer. This makes it quicker and easier to receive goods without incurring additional customs clearance for non- duty goods.
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